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TOGETHER, WE DESIGN FOR GOOD
At Safehinge Primera, our purpose is clear:

Together, we design for good. 

We help to protect people through vulnerable times.

We believe in the greater good; if it doesn’t do good, we don’t design it. Working 
together as a team, and with input from Clinicians, Estates Teams, Experts 
by Experience, and Architects, we help to facilitate recovery in mental health 
inpatient environments.

By developing products that maintain physical safety, uphold privacy and 
dignity, and promote independence and autonomy, we don’t simply provide a 
‘quick fix’. We support people on their journey.

Our Electronic Lockset, bridges the gap between patient independence and 
safety. Aligned with the Care Quality Commission’s ‘Regulation 10: for dignity 
and respect’, it grants patients control over their space while providing staff 
with secure oversight. It promises a future where Mental Health bedrooms are 
safe, empowering, and truly transformative.
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INTRODUCING SAFEHINGE PRIMERA’S 
ELECTRONIC LOCKSET 
 A SOLUTION DESIGNED SPECIFICALLY 
FOR MENTAL HEALTH BEDROOMS

Through feedback and discussions with Estate Managers, Clinicians, and 
Architects, the need for an integrated electronic access locking solution 
became clear. A system that not only saves valuable staff time but also 
prioritises safety and empowers patients. 

We understand that a significant amount of clinical time is spent locking and 
unlocking patients’ bedroom doors. Recognising the potential for this time to 
be better spent on delivering person-centered care and acknowledging the 
sensitivity around patients having to request access to their rooms, we paid 
close attention to this feedback.

In response, our engineers stepped up to the challenge and developed the 

Electronic Lockset – a unified, time-saving solution that empowers a more 
patient-centric approach, and seamlessly integrates with your preferred 
access control system, including Paxton. 

Meeting the unique needs of Mental Health bedrooms. 

Unlocking Independence: Our Locks, Your System, No Compromise.

Explore our brochure to find out more.
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TIME-SAVING EFFICIENCY:
EASY INSTALLATION AND  
THE POWER OF ONE SYSTEM 
In the heart of every Mental Health facility, safety isn’t just a necessity; it’s 
a fundamental right. Safehinge Primera’s Electronic Lockset redefines the 
standards by seamlessly integrating with reliable third-party access control 
systems, including Paxton - used by most NHS Trusts.

1. EFFORTLESS INSTALLATION:

Experience the ease of installation like never before. Our lockset is easily 
installed, wireless, retrofit-friendly, and requires no tedious cable chasing. 
Your mental health facility can now be upgraded without disrupting your 
operations. This unified system not only simplifies operations but also 
optimises staff efficiency, allowing staff to focus instead on providing 
exceptional care.

5. CHOICE OF CREDENTIALS 

The Electronic Lockset is compatible with 
the following Mifare Credentials:

• Ultralight

• Classic 1K

• Classic 4K

• DESFire EV1 & EV2

Adjustable Wristband

Part No.:  PR-6934-AWB

Technology: Mifare Classic 1K

Tear Fob

Part No.:  PR-6914-EGF

Technology: Mifare Classic 1K

2. ELIMINATE DOWNTIME:

Say goodbye to downtime during installation. Our lockset’s compatibility 
ensures a smooth transition. The power of one system means your facility 
can upgrade seamlessly, eliminating interruptions and maintaining the 
continuity of care.

Safehinge Primera can provide the 

following Classic 1K credentials:

The adjustable wristband has 
a 4.8kg break force and is 
recommended for service users.

Smart Card

Part No.:  PR-6904-UCP

Technology: Mifare Classic 1K

3. SMART PLATFORM FOR ELECTRONIC LOCKSETS

Operated via a wireless network, the Electronic Lockset is connected to 
and managed by your chosen access control system in a similar way to 
a hardwired wall reader. However, this system uses a Hub as a wireless 
interface to the lock, eliminating the need for wiring to the door.

4. REAL-TIME UPDATES

Updates are instantly applied, providing superior security and allowing staff 
to respond to changing service user permissions.

TAKE A LOOK AT OUR PARTNERSHIP WITH PAXTON
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UNCOMPROMISED SAFETY: 
INTUITIVE OVERRIDE FOR GUARANTEED 
ACCESS IN 2 SECONDS, ALWAYS

In critical situations, time is of the essence. 
Safehinge Primera’s lockset features an intuitive 

override system that provides access within two 

seconds, even in the most determined barricade 

situations or power outages. That’s why we’ve 
developed this Electronic Lockset with the 
mechanical override integrated into the lockset 

to ensure it’s ready for quick, reliable access. This 
rapid response mechanism ensures the safety of 
both staff and service users, instilling confidence 
and trust in the system’s capabilities.

Activate the 
emergency lever 
using the staff-only 
Lifeline key

Once activated, the 
emergency lever will 
automatically eject. 
You then push down 
on the lever to the 

horizontal position to 

unlock the door

Use the emergency 
lever to pull the 

door open
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OPERATION OF THE INTEGRATED OVERRIDE SYSTEM
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EMPOWERING PATIENTS:  
INDEPENDENT, EFFICIENT ROOM ACCESS, 
WITHOUT TRADITIONAL KEY HASSLES
At Safehinge Primera, we believe in redefining Mental Health spaces. Our 
lockset isn’t just a device; it’s a catalyst for change. Imagine a world where 
patients have the power to control their surroundings, where independence is 
not just a notion but a tangible reality. 

Anti-Ligature Wristband:  

Granting patients the freedom to lock and unlock 

their rooms independently.

Enhanced Autonomy:  

Fosters a sense of control, empowering service-
users in their environment.

Reduced Confinement:  
Minimises feelings of confinement, promoting a 
sense of freedom and well-being.

Nurturing Environment:  

Contributes to good mental healthcare, allowing 
individuals to focus on their recovery journey 
without unnecessary restrictions.

UNLOCK INDEPENDENCE:  
SAFEHINGE PRIMERA’S INNOVATIVE LOCKSET

UNLOCKING NURSING TIME 
WITH LESS DOOR DUTY

The unique anti-ligature access wristband 
translates into tangible benefits for clinicians and 
other healthcare staff. With patients now capable 
of managing their room independently, nurses 
are freed from the continuous task of locking and 

unlocking doors. Instead of managing door access, 
they can focus on what they do best – providing 
therapy and essential care. 

Yet, nurses retain the ability to always gain 
access into the room, especially in emergencies. 
This shift in responsibilities helps to break down 
power dynamics, and fosters a more efficient and 
nurturing environment for both patients and staff.
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GET IN TOUCH
However you choose to get in touch, we’re happy 
to help. Our customer service and specification 
teams can help with any queries about our 
products. Because they’re experienced in Mental 
Health environments, our team welcomes the 
chance to discuss any challenges you might be 
facing, so we can set to work solving them and stay 
within your budget.

Our specification team covers the whole of the UK 
and are pleased to drop by and introduce you to 
Safehinge Primera, explain our Electronic Lockset 
in detail, demonstrate mobile samples and listen 

to your requirements.

We look forward to hearing from you.

t 0330 058 0988

e  info@safehingeprimera.com

w  www.safehingeprimera.com

LEARN MORE
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